Storno podmienky
pre prevadzku s nazvom Vila Viktoria, ul. Slne¢na 563/18,
Rajecké Teplice.

Clénok 1.
Vyklad pojmov
Objednavatel’ ubytovania — osoba, ktorej meno a priezvisko je uvedené vo formuléri objednavky ubytovania
( d’alej len objednavatel’ ubytovania ).

Poskytovatel’ ubytovania - v tomto pripade ubytovanie v sikromi — izba* nazov Vila Viktoria, adresa prevadzky ul. Slne¢na 563/18, 013 13
Rajecké Teplice
( d’alej len poskytovatel’ ubytovania )

Zmluvny vztah - vztah dvoch stran je v tomto pripade medzi objednavatel'om ubytovania a poskytovatelom ubytovania. Objednavatel’ ubytovania
poziadal poskytovatel’a ubytovania prostrednictvom elektronicky vyplneného formulara 0 zavdznl rezervaciu ubytovania v konkrétnom termine,
ktory je stanoveny v obsahu formulara.

( d’alej len zmluvny vzt'ah)

Formular zaviznej objednavky ubytovania — ide 0 formular zaviznej objednavky ubytovania, ktory sa nachiddza na webovej stranke
www.vilaviktoria.sk .
( d’alej len formular )

Storno poplatok — je vyska finan¢nych prostriedkov, ktoré je objednavatel’ ubytovania povinny zaplatit’ prevadzkovatel'ovi, v pripade ak nastali
okolnosti uvedené v tychto storno podmienkach.
( d’alej len storno poplatok )

Clénok 2.
Spdsob stornovania rezervacie a storno podmienky.
V pripade ak si objednavatel’ ubytovania objednal ubytovanie elektronickou formou t.j. vyplnenim a zaslanim formularu, méze svoju objednavku
stornovat iba elektronickou formou prostrednictvom e-mailu, ktory uviedol vo formulari. Ziadost’ 0 stornovanie konkrétneho pobytu musi
obsahovat’ 0sobné udaje, zhodné s tymi vo formulari, termin pobytu a dévod zrugenia rezervacie. Ziadost' sa zasiela prevadzkovatelovi ubytovania
elektronicky na e-mailovu adresu info@vilaviktoria.sk, i v tomto pripade sa v8ak riadi storno podmienkami uvedenymi v ¢lanku 2. tychto storno
podmienok.

Prevadzkovatel’ ma pravo zrusit’ akukol'vek objednavku ubytovania.

V pripade ak objednavatel’ ubytovania zrusi ubytovanie 34 a menej dni pred datumom nastupu na pobyt je vyska storno poplatku 100% sumy za
objednany pobyt.

V pripade ak objednavatel’ ubytovania zrusi ubytovanie 35 a viac dni pred datumom nastupu na pobyt je vyska storno poplatku 50% sumy za
objednany pobyt.

Poskytovatel’ ubytovania moze stornovat’ obdrzanti objednavku ubytovania od objednavatel’a ubytovania, v takomto pripade je vyska storno
poplatku 0% sumy za objednany pobyt.

Clanok 3
Zmluvny vztah.

Zmluvny vztah medzi objednavatel'om sluzby a poskytovatelom ubytovania za¢ina plynut’ zaslanim vyplneného formularu zavéznej objednavky
ubytovania prostrednictvom internetu, v ktorom st uvedené nalezitosti objednavky.
Zmluvny vztah medzi objednavatel'om a poskytovatel'om ubytovania zanika

- vyuzitim objednanych sluzieb podl'a terminu a rozsahu, ktory je uvedeny vo formulari

- nevyuzitim sluzby/sluzieb v objednanom termine a v rozsahu podl'a formulara

- stornovanim pobytu spdsobom uvedenym v ¢lanku. 2. tohto nariadenia

Clénok 4

Platba storno poplatku.
V pripade ak si objednavatel’ objednal ubytovanie prostrednictvom internetu vyplnenim formularu a pobyt stornoval podla ¢lanku 2 tychto storno
podmienok, neubytoval sa v deii nastupu na pobyt resp. akymkol'vek sposobom nepricestoval a neprihlasil sa na ubytovanie vo Vile Viktoria v
Rajeckych Tepliciach a neupovedomil o tom poskytovatel'a ubytovania, podla ¢lanku 2 tohto nariadenia, mu bude poskytovatel’ ubytovania
uctovat’ objednané sluzby v plnej vyske v akej si sluzby objednavatel’ objednal a to pisomnou formou zaslanim faktury na adresu objednavatel’a. V
pripade ak objednévatel’ ubytovania utrpi akékol'vek zranenie, je postihnuty chorobou, ktora mu nedovol'uje pohyb, tak na zaklade lekarske;j
spravy, ktort zasle doporucenou zasielkou na adresu poskytovatel’a ubytovania, je oslobodeny od platby storno poplatku v plnej vyske.


http://www.vilaviktoria.sk/
mailto:info@vilaviktoria.sk

Cancellation policy
for the operation named Vila Viktoria, ul. Slne¢na 563/18,
Rajecké Teplice.

Article 1.

Interpretation of terms
Client of accommodation - a person whose name and surname is stated in the accommodation order form
(hereinafter referred to as the client of accommodation).
Accommodation provider - in this case private accommodation - room * name Vila Viktoria, establishment address ul. Slne¢na 563/18, 013 13
Rajecke Teplice
(hereinafter referred to as the Accommodation Provider)
Contractual relationship - the relationship between the two parties is in this case between the accommaodation client and the accommodation
provider. The accommodation client has asked the accommodation provider through an electronically completed form for a binding reservation of
accommodation at a specific date, which is specified in the content of the form.
(hereinafter referred to as contractual relationship)
Form of binding order of accommodation - this is the form of binding order of accommaodation, which can be found on the website
www.vilaviktoria.sk.
(the form)
Cancellation fee - is the amount of funds that the client is obliged to pay to the operator if the circumstances mentioned in these cancellation
conditions occurred.
(the cancellation fee)

Article 2.
Cancellation method and cancellation policy.
In case the client ordered the accommodation electronically, ie. by filling in and sending the form, he / she can only cancel his / her order
electronically via the e-mail provided in the form. The request for cancellation of a specific stay must include personal data identical to those in the
form, date of stay and reason for cancellation. The application is sent to the accommodation operator electronically to the e-mail address
info@vilaviktoria.sk, but in this case too, the cancellation conditions specified in Article 2 of these cancellation conditions apply.

The operator has the right to cancel any order of accommodation.

If the accommodation is canceled 34 or less days before the date of arrival, the cancellation fee is 100% of the amount of the booked stay.

In case of cancellation of accommodation 35 or more days before the date of arrival, the cancellation fee is 50% of the amount for the booked stay.
The accommodation provider can cancel the accommodation order received from the accommodation client, in which case the cancellation fee is
0% of the amount for the booked stay.

Article 3

Contractual relationship.
The contractual relationship between the service customer and the accommodation provider starts by sending a completed form of a binding
accommodation order via the Internet, which lists the requisites of the order.
The contractual relationship between the client and the accommodation provider expires
- using the ordered services according to the date and scope specified in the form
- failure to use the service (S) in the ordered term and to the extent specified in the form
- cancellation of the stay in the manner specified in Article. 2. of this Regulation

Article 4

Payment of cancellation fee.
If the client ordered the accommaodation via the Internet by filling in the form and canceled the stay according to Article 2 of these cancellation
conditions, he / she did not stay on the day of arrival respectively. did not arrive in any way and did not register for accommodation in Villa
Viktoria in Rajecké Teplice and did not inform the accommodation provider, pursuant to Article 2 of this Regulation, the accommodation provider
will charge him the full amount of the ordered services by sending the invoice to address of the customer. In the event that the accommodation
client suffers any injuries, he / she is affected by an illness that does not allow him / her to move, and on the basis of a medical report sent by
registered mail to the address of the accommodation provider, he / she is exempt from full payment.



